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October 25, 2007.

To all present and future water customers:

Lubeck Public Service District remains committed to providing good quality drinking water to its cus-
tomers and we believe we are achieving that goal at the present time.

There is, however, a controversy as of the date of this letter about the effect of ammonium perfluoro-
Gctanoate (“C-8”) in the area. The question whether C-8 poses an unacceptable risk to those who are
exposed to it is under study at the present time and no definitive answer is available.

Drinking water processed and delivered by Lubeck Public Service District is now undergoing activated
charcoal filtration by DuPont to remove C-8 from our water supply. As of the date of this letter, this
type of filtration has occurred for several months and DuPont reports to us that there is no measurable
level of C-8 in the filtered water. Despite this filtration process, Lubeck Public Service District cannot
guarantee that its water won’t contain any C-8, in the future, nor does it have the capacity to determine
whether any given level of C-8 in its drinking water is harmful.

Accordingly, you must make your own decision whether to continue to use our water for human con-
sumption. If you desire to have more information about C-8, there are governmental agencies, web-
sites and other resources available containing additional information. If you elect to use water sup-
plied by Lubeck Public Service District, you do so at your own risk and Lubeck Public Service District
is not responsible or liable for any claim, action or matter arising from the presence of C-8 in drinking
water processed by it and provided to its customers. We apologize for any inconvenience or disloca-
tion these circumstances may cause you but they are beyond our control.

Yours very truly,

LUBECK PUBLIC SERVICE DISTRICT,
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s its Manager.
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